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Privacy notice continued .... 

 

Your Rights 
 
You have the right to: 

1. Be informed about the personal data we hold and why we hold it. 
2. Access a copy of your data that we hold by contacting us directly: we will acknowledge your request and 

supply a response within one month or sooner. 
3. Check the information we hold about you is correct and to make corrections if not 
4. Have your data erased in certain circumstances. 
5. Transfer your data to someone else if you tell us to do so and it is safe and legal to do so. 
6. Tell us not to actively process or update your data in certain circumstances. 

 

How long is the Personal Data stored for? 
 

1. We will store patient data for as long as we are providing care, treatment or recalling patients for further 
care. We will archive (that is, store it without further action) for as long as is required for legal purposes 
as recommended by the NHS or other trusted experts recommend. 

2. We must store employment data for six years after an employee has left. 
3. We must store contractors’ data for seven years after the contract is ended. 

 

What if you are not happy or wish to raise a concern about our data processing? 
 

You can complain in the first instance to our Data protection Officer, who is - James Spence at 
James Spence & Colleagues Dental Surgery and we will do our best to resolve the matter. If this 
fails, you can complain to the Information Commissioner at www.ico.org.uk/concernsor by calling 
0303 123 1113. 
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